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IMC Appraised at CMMI Level 3 For Development and Services 
Dulles, VA, 17 December 2019 – Innovative Management Concepts, Inc. (IMC), a Service-Disabled, Veteran-
Owned Small Business (SDVOSB), today announced that the company has successfully been appraised at level 3 
of the CMMI Institute’s Capability Maturity Model Integration (CMMI)® for both Development (CMMI-DEV) 
and Services (CMMI-SVC). The appraisal was performed by Global Certification Services LLC. IMC provides 
information technology services and solutions to both government agencies and commercial organizations. 

CMMI is a capability improvement framework that provides organizations with the essential elements of effective 
processes that ultimately improve their performance. According to the CMMI Institute, “The maturity level or 
capability level of an organization provides a way to characterize its capability and performance. Experience has 
shown that organizations do their best when they focus their process improvement efforts on a prioritized and 
manageable number of practice areas at a time.” An appraisal at maturity level 3 indicates IMC is performing at a 
defined level. At this level, processes are well characterized and understood and are described in standards, 
procedures, tools, and methods. IMC’s set of standard processes, which is the basis for maturity level 3, is 
established and improved over time.  

IMC earned CMMI-DEV and CMMI-SVC Maturity Level 3 using the 
Standard CMMI Appraisal Method for Process Improvement 
(SCAMPI). A formal evaluation was conducted at IMC’s corporate 
headquarters and independent appraisers conducted a detailed 
assessment to verify that IMC is a process-driven organization and a 
mature provider of IT solutions and services to existing and potential 
clients.  

“Achieving CMMI® level 3 for Development and Services through this independent assessment process 
demonstrates IMC’s commitment to providing quality solutions and services to our customers and verifies that 
our processes are implemented in accordance with IMC’s established organizational policies,” said Dr. Robert 
Might, president and CEO of IMC. “We can build on this success with information gained through the assessment 
process and continue to improve our solutions and services for our customers, raise our standard of excellence, 
and sharpen our competitive advantage.” 

### 
About Innovative Management Concepts, Inc. – Innovative Management Concepts, Inc. (IMC), a Service-Disabled Veteran-
Owned Small Business, provides a broad range of information technology services to government and commercial clients. 
Since its founding in 1989, IMC has offered solutions and expertise in: IT operations and maintenance, cyber security, 
systems and network engineering and support services, cloud/hosting services, software engineering and development, 
website services, software quality assurance and testing (including IV&V), and project management. IMC is certified in 
International Organization for Standardization (ISO) 9001:2015 Quality Management, ISO 27000:2013 Information 
Technology Security Management, and ISO 20000:2011 Information Technology Service Management. IMC has been 
appraised at level 3 of the CMMI Institute’s Capability Maturity Model Integration for Development and Services. Find out 
more about IMC at www.imcva.com.    
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