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IMC to Assist VA with Outpatient Pharmacy Integration and Software 

Development 

Dulles, VA – Innovative Management Concepts, Inc. (IMC), an information technology services and solutions 

provider, is pleased to announce that it has been awarded a three-year contract for U.S. Department of Veterans 

Affairs Consolidated Mail Outpatient Pharmacy (CMOP) Pharmaceutical-Dispensing Medical Device Systems 

Integration Support and Software Development, Modification, Documentation, and Support Services. The 

contract begins on 19 August 2017 and will continue into 2020. 

IMC will assist the VA by providing systems integration support, automation controller support, and software 

development, modification, documentation, and support services for a network of automated pharmaceutical-

dispensing operations. The CMOP is a network of seven highly-automated production facilities that use robotic 

devices, conveyor systems, and human factors to accurately fill and ship nearly 117,000,000 prescriptions per 

year for healthcare beneficiaries among them our nation’s Veterans, active duty service members, and patients 

eligible for care through Indian Health Service (IHS).  

IMC is supported by Leidos in this effort – a long-time, strategic VA partner with CMOP integration and 

software development services experience. The team also includes R/X Automation Solutions and Four Points 

Technology. IMC and its team members in this effort are committed to supporting the VA’s pursuit of its mission 

to serve and honor the men and women who are America's Veterans. 

### 

About Innovative Management Concepts, Inc. – Innovative Management Concepts, Inc. (IMC), a Service-Disabled 

Veteran-Owned Small Business, provides a broad range of information technology services to government and commercial 

clients. Since its founding in 1989, IMC has offered solutions and expertise in: IT operations and maintenance, cyber 

security, systems and network engineering and support services, cloud/hosting services, software engineering and 

development, website services, software quality assurance and testing (including IV&V), and project management. IMC is 

certified in International Organization for Standardization (ISO) 9001:2015 Quality Management, ISO 27000:2013 

Information Technology Security Management, and ISO 20000:2011 Information Technology Service Management. Find out 

more about IMC at www.imcva.com.    
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