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IMC to Provide VA Office of Information & Technology with Enterprise 
Governance Support  
Dulles, VA, 30 October 2019 – Innovative Management Concepts, Inc. (IMC), an information technology 
services and solutions provider, has been awarded a three-year task order to provide governance support for the  
U.S. Department of Veterans Affairs Office of Information & Technology (OI&T) Quality, Performance, and 
Risk Office. The task order, won through the Transformation Twenty-One Total Technology Next Generation 
(T4NG) acquisition program, began on 10 September 2019 and will continue into 2021.  

As a part of an Enterprise Transformation effort, OI&T is implementing a new IT Governance Framework, 
founded on the industry-leading Information Technology Infrastructure Library (ITIL) best practices and 
standards. This ITIL-based Framework is a product of OI&T’s collaboration with business partners and industry 
and was developed by examining VA processes and working with oversight bodies to identify areas for 
improvement in the current organizational landscape. The IT Governance Framework gives all OI&T senior 
executives the opportunity to contribute their subject matter expertise to the specialized Governance Board, where 
they will serve alongside VA business partners. There is one Information Technology Governance Board 
supported by three councils to provide strategic enterprise oversight. 

IMC will provide IT Enterprise Governance support to the Directorate of IT Enterprise Strategic Planning and 
Governance within the Office of Quality, Performance, and Risk that will include governance engagement, 
governance management and analysis, consultation and analysis support, and governance administration and 
support. 

IMC is supported by our partners The Ambit Group and Greenbrier Government Solutions in this effort and 
together we are committed to supporting the VA’s pursuit of its mission to serve and honor the men and women 
who are America's Veterans.  

### 
About Innovative Management Concepts, Inc. – Innovative Management Concepts, Inc. (IMC), a Service-Disabled Veteran-
Owned Small Business, provides a broad range of information technology services to government and commercial clients. 
Since its founding in 1989, IMC has offered solutions and expertise in: IT operations and maintenance, cyber security, 
systems and network engineering and support services, cloud/hosting services, software engineering and development, 
website services, software quality assurance and testing (including IV&V), and project management. IMC is certified in 
International Organization for Standardization (ISO) 9001:2015 Quality Management, ISO 27000:2013 Information 
Technology Security Management, and ISO 20000:2011 Information Technology Service Management. Find out more about 
IMC at www.imcva.com.    
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